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Quality management system in the State Statistics Service

2016
• Quality policy in Ukraine’s state statistics bodies

2018

• Description of the national statistical business model in the state statistics bodies
• Updated version of principles of activity of Ukraine’s state statistics bodies
• Technological maps of processes and subprocesses of statistical production in state statistics 

bodies according to GSBPM

2019
• Survey of quality management system in the State Statistics Service in accordance 

with CAF
• Risk management was introduced in the bodies of state statistics.



Survey of quality management system in the State Statistics 
Service in accordance with CAF

1. Self-contained structural units of the State Statistics Service 
completed the self-assessment questionnaire;

2. According to the results of the self-assessment, an analysis of the 
State Statistics Service activity was carried out;

3. An action plan for improving the quality management system in 
the State Statistics Service has been developed and approved;

4. The action plan for improving the quality management system in 
the State Statistics Committee is being monitored.



Risk management in the bodies of the national statistics

The purpose is to increase the 
effectiveness of the overall 
management of the organization;
The work was carried out in 
accordance with the resolution of the 
Cabinet of Ministers of Ukraine dated 
on 12.12.2018 by № 1062



Risk Management Policy of the National Statistics Authorities

Developed in collaboration with the Norwegian Bureau of Statistics, 
by taking into account:
ISO 31000:2018 Risk Management. Principles and guidelines;
ISO 31010:2013 Risk management - General risk assessment 

methods;
ISO Guide 73: 2013 Risk Management. Glossary;
Order No. 995 of the Ministry of Finance of Ukraine dated on 

14.09.2012
other normative legal acts of Ukraine and international standards in 

this field.



Risk Management Policy of the National Statistics Authorities

The purpose of the policy is to
establish unified approaches in
the State Statistics Service and
in its territorial bodies to
identify, evaluate ways of
responding to risks, develop
measures to eliminate them and
reduce the impact of risks on
activities.



Organization of work by area of risk management in the SSSU

December

• Risk 
identification

• Risk assessment

January

• Summarizing 
information to 
produce action 
Plan for reducing 
risks and 
decrease their 
impact on activity 
based on the 
proposals 
received

February

• Approval of the 
Action Plan to 
eliminate risks 
and reduce their 
impact on 
operations



Plans for the future as to ensuring the functioning of quality 
management system in the state statistics bodies

2020
• Development of an indicator system for 

assessing the quality of statistical activity 
processes in accordance with the GAMSO

2021
• Development of quality management system 

documentation in accordance with ISO 9001: 
2015
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